
Select “Add Funds”
Enter payment method

New cards purchased from kiosk contain $0

value and must be loaded with funds 
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1
Hold your laundry card

near the display (the card
balance will appear)

2
Follow the instructions 

on the screen to use your
desired payment option

3
Select and confirm the

amount of value you want
to load on the laundry

card

Follow the instructions
and hold your laundry

card near the display to
value

4

Search for available machines
Load laundry and detergent
Select machine and pay
To start cycle, select fabric settings or
push start button on the machine

Text washconnect to 77222 to stay
informed about our latest app

features and promotions.

Laundry Card Kiosk Instructions

Buy a new laundry card:

Press “Buy Card” on the display (new
card cost will be displayed)

Follow instructions on the screen to
purchase with your credit/debit card

 Add value to laundry card:

App Set-Up

MOBILE PAYMENT
Pay with your phone,

view transaction history
and request refunds in-

app.

REQUEST SERVICE
Easily create, submit

and get confirmation of
service requests.

RESOURCES
Get stain removal advice,

helpful laundry tips,
fabric washing guides

and more!

Download the WASH-Connect
App

Register in the laundry room OR
enter the location code

Load Money

Do Laundry

Enter location
code ######

Residential Community Laundry Guide:
Payment Methods


